
Instructions to submit your Special Circumstance Appeal 
 
 

1. Log onto ZotAid 

 

 
 
 

2. Go to Documents Tab 

 



3. Select "upload a non requested document" 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

4. Follow these steps to submit a PARENT Special Circumstances SAI Adjustment Appeal: 
• Select ‘Special Circumstances Parent SAI A…’ 
• Select ‘Parent’ 
• Select ‘2025-26’ award year 
• Complete the online form 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 

5. Follow these steps to submit a STUDENT Special Circumstances SAI Adjustment Appeal: 
• Select ‘Special Circumstances Student SAI A…’ 
• Select ‘Student’ 
• Select ‘2025-26’ award year 
• Complete the online form 

 

 
 
 


